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Remote Learning 
A guide for parents to support learning at home



A Learning Platform is is a proven 

‘toolkit’ that has features and facilities 

that broadly support the pursuit of 

e-learning and training in one online 

space .

Blended learning involves combining 

traditional classroom based learning 

with that of learning online.
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• Access to technology that is reliable and 

simple to use - when different applications 

are used and on different devices, children 

struggle to follow learning in an organised 

way. 

• ‘Interactive’ learning - we know that 

online learning has the potential to be 

personalised to the needs of the learner 

but equally important is a need to be 

flexible for the learning style for the 
content. One method of learning will 

work for some subjects but will need to be 

adapted for others.

What are some of the challenges?
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• Maintaining engagement - for example, 
research shows that young children pay 

attention when they hear adults speaking, 

but not necessarily when they hear the 

same adults saying the same things on a 

video.

What are some of the challenges?
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• Keeping learning fun and relevant - the 

principles of good teaching apply equally 

to blended learning and learning from 

home. For example, on occasions we 
know that handwriting has value over 

typewriting when it comes to learning to 

read and taking notes. 

• Mental health - whilst there are benefits 
of working from home as a family unit, 

undoubtedly there are concerns for the 

longer-term impacts of lockdown on 

children’s’ mental health and wellbeing.

What are some of the challenges?
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• All of our pupils, from Year 3, use one 

learning platform to access online content. 

From Year 5 they are issued with their 

personal Chromebook for school and 

home use. These devices are ‘instant on’, 

have a single sign-on to access all content 

and are monitored real time for safe use. 

• Blended learning is firmly embedded within 
the Heathfield Knoll School curriculum. This 
means that we understand what works 

and what doesn’t! It also means that we 

are flexible in how learning is delivered 
online - from Lego figures in Forest School 
to live cookery lessons and PE.

Blended learning at 

Heathfield Knoll School 



• There is a need, as in every successful 

school, to be reflective in practice. As with 
all learning, ‘one size’ does not fit all. Our 
teachers are supported and encouraged 

to use a range of digital teaching and 

learning tools as well as paper based 

resources as appropriate. 

• Generous ratios of teachers and teaching 

assistants (typically, 12-14 pupils in one 

class), allow learning to be tailored to the 

needs of the individual in class and online. 

For example, timely ‘live’ feedback and 
smaller online intervention groups are 

frequent. 

Blended learning at 

Heathfield Knoll School 



• Wellbeing and happiness is at the core 

of our values. This has not changed 

during lockdown. Across each school 

day, teachers informally check on pupils’ 

well being in extended form periods and 
lessons. Our Head of Wellbeing makes 

daily contact with pupils at greater risk and 

this information is shared with our pastoral 

teams as appropriate.

Blended learning at 

Heathfield Knoll School 



“We had a few issues to start 

with but the school have 

made arrangements to assist 

my child personally and that 

has helped tremendously.” 

Middle School Parent 

Parental 

feedback 

“For me if things continue as they are I 

wouldn’t expect to see any discount to 
the fees paid, the maintaining of a viable 

ongoing education has clearly taken a 

lot of effort and work and it shows. We as 

parents should respect this.” 

Lower School Parent 

“I would like to say thank 

you for the huge effort that 

you and the staff have put 

in to get the online learning 

in place.” Connect Parent 

“All the videos and instructions are 

really great and overall lockdown 

number 3 is working really well 

with how all the classes are going. 

Thanks!” Upper School Parent 
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